
New Design electronics
Return Policy

Orders placed with New Design Electronics can be canceled or returned within 30 days

of purchase. If the order has already shipped,the customer must contact New Design

Electronics, by email, to retrieve an RMA# for return shipment. All returned orders must

be in unused, complete, and original condition. Canceled and return orders will incur a

10% restocking fee. Credit for the cancellation or return can only be given to the

individual (or business) that placed the original order, and may take up to 2 weeks to

credit to the account. Return shipment is the responsibility of the customer and all

shipping charges are non-refundable. 


